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Send international mail with 
Smart Acceptance!
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How to use EMS Advance  
Acceptance (via smartphone)
You can get a 5% discount when you use Easy Advance 
Acceptance online.

Instructions on Preparations for Acceptance

  If you want to purchase a box, kindly check the sample 
boxes located at the back and notify a staff of the number 
on the type of box you need.

  Ensure to pack your items using cushioning materials to 
prevent them from damage or shaking inside the box.

  You will be charged by weight or volume, whichever is 
heavier.

Prohibited Items 

 Prohibited items are not accepted.

  If prohibited items are found, the mail will be promptly 
returned to the sender. In this case, a return fee will be 
charged.

  The list of prohibited items includes, but is not limited 
to perfume, spray, lithium batteries, achieve, butane 
fuel, electronic products, flammables, narcotics, poorly 
packaged food.
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1. Scan the QR code or go to m.epost.go.kr.

2.  Click the EMS International Mail  
button.

Click here



3. Press the Express Mail Service (EMS) button.

Click here



4.  Input the sender’s address, recipient’s address, 
and contents. The address and the contents 
section must be written in English.

Click here

Sender



5.  Input the sender’s information. For the Address, 
if you have a South Korean address, please 
provide it. If not, use your hotel address and 
hotel phone number, and include an additional 
address where you can be reached. If you plan 
to leave Korea within 3 days, kindly input an 
email address where you can be reached.

Click here for an 
address search.

Sender



6.  Please input your address using the address 
finder.

①  Click here to enter any of the following 
in alphanumeric form: street name, dong 
name, building name, or zip code

② Click here to search

③  Select one of the 
addresses below.



7. Please enter the detailed address.

①  Input the detailed address (street, 
dong, building name, etc.) in English 
and numbers.

② After  inputing, click here.



8.  Input the accurate sender’s address and zip 
code. Then, input the sender’s name (required), 
a valid mobile or landline number (required), 
and email (optional).

Sender

Name

Address

Mobile number

Email

Landline phone number

Click here to save.



9. Input the recipient’s information.

Recipient

Click here



10. Select a country.

Recipient

Click here to 
select a country.



11.  After selecting a country, you have the option 
to either choose a zip code and address or 
manually enter them. If your zip code is 
unavailable, please input your address.

Recipient

The address 
may be 
entered 
manually

Address

City

State

Click here 
for a zip 
code search.



12. Select a state, city, and zip code.

State

Once you have made 
your selections, click 
here

City

Zip code



13.  Input the recipient’s name (required), address 
(required), phone number (optional), and 
email (optional) using English and numerical 
characters.

Recipient

Click here to save

Name

Address

City

State

Phone number

Email



14.  Complete the Contents section (customs 
declaration)

Contents 
(customs 

declaration)

Click here



15.  Input details about the contents, and conduct 
an HS code search to accurately enter the 
information.

Select Gift

Click the button to 
search HS codes

Search using the 
product barcode



16. Search HS codes.

①  Enter the product name  
(Korean/English) or HS code.

② Click here to search.

③ Select one



17. Input Quantity, Value, and Net weight.

Quantity

Value

Net weight

Click here to save.



18.  For multiple item types, click the “Add” button 
to input each item separately.

Click here to add 
an item type.



19.  Kindly agree to the terms and conditions 
for a nonmember. Remember the receipt 
number, sender’s name or phone number, and 
application password, as they are necessary 
for retrieving details on nonmember use 
history.

Click here to check

Enter your application 
password (4 digits)

Once entered,  
click here to apply.



20.  Present this screen to the staff in charge of 
acceptance, and consider taking a screenshot 
for convenient management.


